Voluntary Product Accessibility Template

Date: December 7, 2012

Name of website or product:  Qualtrics Survey,

https://survey.qualtrics.com/SE/?SID=SV_5ziPYJd4iLnshgA

Contact for more information:  Kathy Wahlbin, (978) 443-0798, kathyw@ially.com

Summary Table

Guideline Applicable Compliance

Section 1194.21 Applicable Supports with

Software Applications and Operating Systems zgﬁievp;:g:ts fte?cri?i?a%?on
Applicable Supports with

applications

exceptions through
equivalent facilitation

Section 1194.23

Telecommunications Products

Not Applicable

Section 1194.24

Video and Multi-media Products

Not Applicable

Section 1194.25

Self-Contained, Closed Products

Not Applicable

Section 1194.26

Desktop and Portable Computers

Not Applicable

Section 1194.31

Functional Performance Criteria

Applicable

Supports with
exceptions through
equivalent facilitation

Section 1194.41

Information, documentation, and support.

Not Applicable




Section 1194.21 Software Applications and Operating Systems

Criteria Supporting Features

(a) When software is designed to
run on a system that has a
keyboard, product functions shall
be executable from a keyboard
where the function itself or the
result of performing a function can
be discerned textually.

Remarks and explanations
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Criteria

Supporting Features

Remarks and explanations

(e) When bitmap images are used
to identify controls, status
indicators, or other programmatic
elements, the meaning assigned to
those images shall be consistent
throughout an application's
performance.

Not Applicable

Bitmap images are not used to
identify controls, status indicators or
other programmatic elements.

(f) Textual information shall be
provided through operating system
functions for displaying text. The
minimum information that shall be
made available is text content, text
input caret location, and text
attributes.

Not applicable

The Qualtrics Survey is not a
software application that interacts
with an operating system.

(9) Applications shall not override
user selected contrast and color
selections and other individual
display attributes.

Supports

The Qualtrics Survey honors user-
selected display attributes, such as
high contrast. Custom stylesheets
can be used to alter both text and
colors on the website. Text can be
resized using both browser zoom
and text resize functions.

(h) When animation is displayed,
the information shall be displayable
in at least one non-animated
presentation mode at the option of
the user.

Not applicable

The Qualtrics Survey does not use
animation to convey information.

(i) Color coding shall not be used
as the only means of conveying
information, indicating an action,
prompting a response, or
distinguishing a visual element.

Supports

The Qualtrics Survey does not rely
on color coding alone to convey
information. All actions and visual
elements are distinguishable without
color Blinks are underlined and the
progress indicator is also available in
text.

()) When a product permits a user
to adjust color and contrast
settings, a variety of color
selections capable of producing a
range of contrast levels shall be
provided.

Not applicable

The Qualtrics Survey does not have
color or contrast adjustment settings.
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Section 1194.22 Web -based Internet information and applications

Criteria Supporting Features
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Criteria

Supporting Features

Remarks and explanations

(h) Markup shall be used to
associate data cells and header
cells for data tables that have two
or more logical levels of row or
column headers.

Not applicable

The Qualtrics Survey does not have
tables with two or more logical levels

of row and column headers.
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Section 1194.31 Functional Performance Criteria

riteria Supporting Feature

Supports with e
through equivalg
facilitation

Remarks and explanations

Quialtrics Survey supports the use of
screen readers such as JAWS using
the alternative version. Some form
fields may not be announced with
the form label8.9
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Remarks and explanations
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